Webinar Agenda —10/24/2018

. Pre-Dispute (Jenn)
a. Searching for license/bond state requirements for CA’s.
b. What to do if a CA is not in compliance with state requirements.

. Information & Protocol on filing Small Claims (Dave)

. Subprime, Mainstream, Retail credit cards (John)

a. Comparison of Subprime and Mainstream credit cards.

b. Downside of opening a large number of retail credit cards in a short

period of time.

. Member Q&A



