Webinar Agenda — 2/13/2019

> John Ulzheimer
a. How many FICO/Vantage scores can an individual have?
b. What do FICO and VantageScore credit scores have in common,
where are they different?
c. How much do certain things count in your score?

> Jenn/Dave
a. Quick Reminders:
i. Audiobook
ii. Motivational Corner
iii. Pre-Dispute
b. What do you do with CLOSED accounts?
Medical Collections — Where to start?
d. When can you combine multiple account disputes in one
envelope/letter?
e. Can you send dispute letters for “Summons” or “Notice of
Garnishment”?
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> Member Q&A



